	 POSITION TITLE:    Pharmacy Attendant                           GRADE:   III     

 DEPARTMENT:       Medical Services                           STATUS: Hourly
OFFICE:                   Medical Services                           REVISED: 7/20/2022
REPORTS TO:        Chief medical Officer 


Position Summary:

The purpose of the position is to handle and deliver medications generally to the patients as prescribed by the doctors within the hospital. This person will be in-charge of dispensing drugs from the hospital pharmacy to the out-patients, when needed in the wards and when needed in the surgical outfit. This person assists the medical staff in the effort to provide prompt and adequate care to the patients. 
Position Scope:

Department of Medical Services; Office of Nursing Services; Office of Diagnostic Services; Department of Administrative Services; Other Departments of TPFS.   
Accountability:

Reports to the Chief Medical Officer
Provides Direction to:

None
Examples of Essential Job Functions:

1. Responsible for accountability of drugs brought in and dispensed to and from the TPFH pharmacy.
2. Reports to the CMO and/or to the Hospital Administrator when the pharmacy needs to be restocked. Can not remove or bring in any drug without proper notification or recording.
3. Not responsible for charging or costing the prescription. Also, not responsible for collecting payment for the drugs dispensed.

4. Must always work under the supervision and get directives from the CMO. 

5. Must not make any decision or implement any decision without clearance from and authorization from the supervisor. 
6. Can only dispense drugs as prescribed by the physician to TPFH patients. Cannot sell drugs or medications to outsiders.
7. Must participate in educational/Informational workshops organized for personal and/or professional growth.
8. Must participate/respond to call for emergency situations in the hospital.

9. Attend seminars/workshops offered by the hospital administration for personal/professional growth. 
10. Must diligently and compassionately attend to patients’ needs when called.
11. Other duties as assigned. 

Peripheral Functions:

1. Participate in health fairs organized by the hospital for the local community.

2. Participate in mobile clinics run by the hospital in the rural areas.
Qualification Guidelines:

1. Degree in Pharmaceutical studies or Equivalent certificate in accredited Institution  
2. At least 3 years’ experience working in an approved hospital setting.
3. Must have the ability to understand written prescription and carry out written instruction.

4. Working with diligence, transparency, compassion, and empathy. Must be able to work in a team.
5. A good understanding of one’s limitations and the ability to know when to ask for help. 

6. Familiarity with hospital protocols and administrative hierarchical structure. 

7. Fluent in Ibo and English or other Nigeria languages preferred.
8. Good communication skills.

9. Must be available to work flexible hours.

Physical Requirements:

Standing, walking, sitting, lifting, carrying, pushing, pulling, climbing, stooping, kneeling, crouching, hearing, speaking, seeing, reaching, lifting heavy loads 30lbs. and repetitive arm/hand/finger movements.  
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